
 
 
Combined Conference JHUGS have combined with GSUG (20/20)    

Conference Agenda: Monday 23- Wednesday 25, 2026 

   Perdido Beach Resort- Orange Beach, AL 

 

 

Time Session Name Presenter Topic 

 Monday, March 23 

12:00 - 
1:00 

Registration & 
Vendor Setup 

    

1:00 - 
1:15 

Welcome & 
Business 
Meeting 

    

1:15 - 
2:15 

All Session  
JHA Resource - Tammy 

Humphrey 
Senior Mgmt Update 

2:15 - 
2:30 

Break     

2:30 - 
3:30 

All Session  Rich Simpson 
Incident response/cyber 

attacks/ransomware 

3:30 - 
4:30 

Mad Minutes      

5:00 - 
7:00 

Attendee 
Reception  

  Attendees Only  

Tuesday, March 24 

7:15 - 
7:30 

Morning 
Devotional 

    

7:30 - 
8:15 

Breakfast     

8:15 - 
9:15 

Breakout 
Sessions 

    

  
Session A                         
  

Epcor  
JHA Resource - Brent 

Thompson 
ACH Updates 



 
 

  Session B                          Memrie Fortenberry Loan Compliance 

  Session C - 25 
JHA Resource - Erin 
Choquette & Brian 

Sheltra 
Digital Update 

    

9:30 - 
10:30  

Breakout 
Sessions 

    

  
Session A                         
  

JHA Resource - Brent 
Thompson 

Deposit 
Tips/Tricks/Enhancements 

  Session B                          
JHA Resource - Kristi 
Giles + John Sauders 

Credit Bureau Reporting 

  Session C - 25 
JHA Resource - Vance 

Nall 
EWF Best Practices/Use 

Cases 

  Break 

10:45 - 
11:45 

Breakout 
Sessions 

    

  Session A                           Memrie Fortenberry Deposit Compliance 

  Session B                
JHA Resource - Kristi 
Giles + John Sauders 

Loan 
Tips/Tricks/Enhancements 

  Session C - 25 
JHA Resource - Barbara 

Vega 
Stable Coins/Payments 

11:45 - 
1:45 

Lunch and Visit with Vendors 

1:45 - 
2:45 

Breakout 
Sessions 

    

  Session A                           
Ashley Hill & Doug 

Hughes 
CPS/Disputes/Fraud 

  Session B    
JHA Resource - Kristi 
Giles + John Sauders 

Loan Compliance (Fannie 
Mae, Freddie Mac, Ginnie 

Mae) 

  Session C - 25 
JHA Resource - Kim 

Sorenson  
Fraud Defender 

2:45 - 
3:00 

Break 



 
 

3:00 - 
4:00 

Breakout 
Sessions 

    

  Session A 
JHA Resource - Scott 

Gleason 
Synergy 

  Session B 
JHA Resource - Kristi 
Giles + John Sauders 

SBA & 1502 

  Session - C 
JHA Resource - Brent 

Thompson 
Account Analysis & 

Enhanced Acct. Analysis 

4:00-4:15       

4:15 - 
5:00 

Breakout 
Sessions 

    

  
Session A - 
Rountable 

JHUGS Member - Brent 
Thompson 

Deposit Roundtable 

  
Session B - 
Roundtable 

JHUGS Member - Kristi 
Giles + John Sauders 

Loan Roundtable 

  Session C - 25 JHUGS Member IT Roundtable 

5:00 - 
6:30 

Vendor 
Reception 

  
Everyone Welcome- prizes 

& more! 

Wednesday, March 25 

7:15 - 
7:30 

Morning 
Devotional 

    

7:30 - 
8:15 

Breakfast Buffet     

8:15 - 
9:15 

All Session CRI Audit Hot Topics 

9:15 - 
9:30 

Break     

9:30 - 
10:30 

All Session Zack Duke  AI Best Practices/Efficiency 

10:30 - 
10:45 

Break     

10:45 - 
11:45 

All Session 
Vendor 

Dark web monitoring 

11:45 - 
12:00 

Closing/Grand 
Prize 

    




