
Session Name Presenter Topic Topic Overview or Notes

2:15 - 2:30 Break

2:30 - 3:30 All Session Rich Simpson
Incident response/cyber 

attacks/ransomware
3:30 - 4:30 Mad Minutes 

5:00 - 7:00 Attendee Reception - TBD

7:15 - 7:30 Morning Devotional
7:30 - 8:15 Breakfast

8:15 - 9:15 Breakout Sessions
Session A                        Epcor 

JHA Resource
ACH Updates March updates

Session B                         Memorie Fortenberry Loan Compliance

Session C - 25  JHA Resource Digital Update
Feedback from group has been focus in on Banno. Treasure Mgmt users 

would like to hear about updates and improvements.
9:15 - 9:30

9:30 - 10:30 Breakout Sessions
Session A                        

JHA Resource Deposit Tips/Tricks/Enhancements

Session B                         JHA Resource Credit Bureau Reporting
Session C - 25 JHA Resource EWF Best Practices/Use Cases

10:30 - 10:45

10:45 - 11:45 Breakout Sessions
Session A                          Memorie Fortenberry Deposit Compliance

Session B               JHA Resource Loan Tips/Tricks/Enhancements
Session C - 25 JHA Resource Stable Coins/Payments Include Instant payments

11:45 - 1:45

1:45 - 2:45 Breakout Sessions
Session A                          JHA Resource CPS/Disputes/Fraud
Session B   JHA Resource SBA Loans

Session C - 25 JHA Resource Fraud Defender

Last year a lot was discussed about upcoming features, This discussion 

should focus on what is available today. How this is used with Instant 

Payments

2:45 - 3:00

Tuesday, March 24

 Monday, March 23

Break

Lunch and Visit with Vendors

Break



3:00 - 4:00 Breakout Sessions
Session A JHA Resource Synergy Doc Tracking/Doc Retention/Tips and Tricks

Session B JHA Resource 1502 Reporting

Session - C JHA Resource Account Analysis
4:00-4:15

4:15 - 5:00 Breakout Sessions
Session A - Rountable JHUGS Member Deposit Roundtable Prodcedure for pennies, Fraud Challenges

Session B - Roundtable JHUGS Member Loan Roundtable

Session C - 25 JHUGS Member IT Roundtable

5:00 - 6:30 Vendor Reception

7:15 - 7:30 Morning Devotional

7:30 - 8:15 Breakfast Buffet
8:15 - 9:15 All Session CRI Audit Hot Topics

9:15 - 9:30 Break
9:30 - 10:30 All Session Zack Duke AI Best Practices/Efficiency How banks use it to crate efficiency - pros/cons

10:30 - 10:45 Break

10:45 - 11:45 All Session JHA Resource or vendor Dark web monitoring what to look for, reports from IT company to review, parameters

11:45 - 12:00 Closing/Grand Prize

Wednesday, March 25


